Proposal to contract the services of Professional Educational Services LL.C (PESG) to provide
substitute teachers for Oak Ridge Schools

Issue:

ORS currently uses a decentralized approach to substitute staffing lacking automated scheduling
management or payroll entry. To avoid expense, implementing an automatic calling system for
substitutes or substitute payroll tracking system has not been pursued in the past. The complex
reporting requirements of the Patient Protection and Affordable Care Act (ACA) to which all
employers including ORS must comply have changed this priority.

The ACA requires that all employers offer affordable and adequate health care to employees who
meet a thirty hour per week threshold or suffer steep monetary penalties. This requirement
applies to all employees including variable hour employees such as substitutes. To comply with
the ACA reporting standards, ORS must be able to track and monitor substitute hours of work in
order to meet federal guidelines.

The penalties for making mistakes are severe. For example, if a substitute works more than
thirty hours during the nieasurement period, is not offered coverage and seeks Exchange
coverage, the penalty triggered for ORS is equal to $2000 for each full-time employee, less thirty
employees. Using 600 full-time employees as an example, this one error cost is estimated to be
$1,200,000.

Research:

To address this federal mandate, Oak Ridge Schools may choose to (1) implement an internal
solution; (2) seek an external service provider; or (3) risk paying significant fines.

An internal solution requires current staff to gain knowledge, training and expertise to implement
an automatic calling system and a substitute tracking system as well as the addition of two staff
members to manage new functions once operational. The estimated cost for this is [FIETO71
This cost has been revised to include health premium expense for an additional five employees.

External service providers offer an attractive second option. The district has successfully
outsourced two other non-core operational functions, food service and transportation, in the past.
As these efforts have shown, outsourcing offers advantages including fiscal and operational
efficiencies; cost savings from employer related benefits such as retirement, social security and
Medicare; as well as cost avoidance from general liability, worker’s compensation and
unemployment.



Proposed Solution:

District administration believes the most effective and efficient solution is to contract services.
PESG specializes in the provision and coordination of substitutes and other support personnel for
school systems. Providing educational staffing is their sole focus. The attached proposal
outlines a customized program to nieet the needs of Oak Ridge Schools substitute staffing.
PESG’s fee to provide this service for substitutes is F36,068.

The PESG proposed solutions offer the following advantages to the district:

#

PESG implements and trains ORS staff on an antomated substitute calling system
PESG employees have access to voluntary benefits and training ORS doesn’t provide

ORS liability is eliminated as PESG assumes ACA responsibility for substitute
employees

PESG’s real time data analytics helps ORS staff identify trends and make better informed
decisions to advance student achievement

PESG’s proposal reduces soine administrative burden for building personnel by
implementing automated calling

Based upon Board direction, this proposal has been modified to include only substitute
employees. This modification results in the following operational consequences and costs which
will be included in the FY” 15 budget.

I

Building administrators will retain responsibility to fill “last minute” snb vacancies as
PESG will not provide an on-site administrator for only the substitute program.

ORS retains ACA compliance responsibility for safe harbor tracking of variable hour
employees such as part-time teacher assistants/paraprofessionals.

To create records that can be tracked, TA/PARA timmekeeping will move from Keep-N-
Track to Skyward. This will necessitate that time clocks be installed at each location
(51872 per clock times 9 locations = $16,848). Principals will assume responsibility for
approving timesheets and monitoring hours worked in accordance with FLSA rules for all
these employees.

A benefits support position ($50,000 including salary and benefits) will be added to
monitor district wide ACA compliance. This position will assume monitoring of required
notifications, affordability, variable hour safe harbor look back data, and governmental
reporting for all employees. Our current plan will be to have benefits data extracted from
Skyward, fed into our benefits consultant Five Points system, and refurned to the district
for compliance and monitoring. This new position will spend a majority of time tracking



and monitoring the measurement, administrative and stability periods for all ORS
employees in order to comply with federal requirements.

Since the February Board meeting, our benefits consultant Five Points has advised the
district to budget additional healthcare premium funding to cover long term substitutes
and/or other types of ORS employees who may work over the thirty hour threshold in the
2014 measurement period and thus become benefit eligible for the 2015 stability period .
Ms. Gagliano estimates that $70,000 (family premium support for five people) should be
budgeted for this new expense.



PESG

EDUCATIONAL STAFFING SOLUTIONS

Proposal for Services
For
Oak Ridge Schools



PESG

February 4, 2014 EDUCATIONAL STAFFING SOLUTIONS

Oak Ridge Schools
304 New York Avenue
Oak Ridge, TN 37830

Dear Dr. Borchers,

Thank you for the opportunity to parlner with Oak Ridge Schools. PESG is pleased and excited about
the opportunily to provide services to your District. Since 2006 PESG has lead the way in providing
contracted staffing and scheduling services to schools. Today, over 502 school districts strong and
serving over 4,900 school buildings PESG is well positioned to bring efficiencies, savings, and value
to you through innovative processes and services. On a daily basis, by contract, PESG provides
substitute teachers for more than 1,275,000 students.

Inn 2005 Professional Educational Services Group, LLC (PESG) created the consolidated services model
for substitute services and built the first electronic payroll bridge connecting the sub caller system to the
substitute and the assignment. We listened to school administrators adding, budget codes and uniform
cost accounting codes distancing PESG from every other competitor.

Today, PESG is dedicated to Excellence through Continuous Improvement while creating new,
innovative and efficient contracting processes and knowledge that sets PESG apatt from our
competitors. This knowledge combined with legal direction translates to the most Stable, Dependable
and Reliable educational staffing process.

As a partner to educators, PESG is actively involved with the Tennessee School Board Association and
the Tennessee Organization of School Supenntendents, TASBO, and SASBO as preferred business
affiliates. We have partnered with these organizations for more than 3 years.

If awarded the contract with Oak Ridge City Schools, for both Substitute Teachers and Teaching assistants,
PESG is committed to have a full time representative(s) working within the District. We ave committed to a local

presence 1o meet your needs. The enclosed pricing proposal includes e-School Selutions or Subfinder substitute
calling systems,

Sincerely,

@*J%"é’*@

N. Henry Bledsoe,
President/CEO
855-74-STAFF ext 7401

402 BNA Drive Suite 202 Nashville, TN 37217 www.contractsubs.com 855-74-STAFF
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Section A:  Executive Summary



Executive Summary

Professional Educational Services Group, LLC (hereafler known as PESG) is an educational
staffing agency built through the knowledge and experience of educators for education. Our
goal is to help school districts retain focus on what matters most: the students. We listen to our
partner’s ideas and are committed to the continuous improvement of our processes to create
efficiencies and value. We contract substitute teachers, paraprofessionals, full time clerical,
custodial and over (40) other educational staffing classifications.

PESG was developed in 2005 as an answer to a specific request from the two of the largest
school districts in the Great Lakes Region for staffing substitute teacher employees. A breakout
team of over 20 individuals from the Districts and PESG spent six months planning, designing
and testing a dual relationship approach. The goal was to take an automated calling systen,
attach it {0 a paperless payroll process, and deliver the final billings at the school district level.
Further, it was the intent to bring added value to the school district while also creating financial
savings.

Our Mission:
PESG creates efficiencies and provides value to school distvicts through a collaborative
partnership of educational staffing for substitute teachers and other educational staff,

Our Goal:
PESG provides customized staffing solutions though excellence of process; which allows school
districts to focus on their students.

Our Value:

PESG is comunitted to excellence and continuous improvement and bringing added value to our
clients, Our team members nake life easier by providing leadership, responsiveness,

stability, dependability, and reliability to our clients.

PESG will provide ORS with the following:
¢ Recruit new candidates.
e Review all background checks, drug tests and prior employer verifications.
e Verify all licensures.
e Handle hiring of all candidates.
s Provide and be responsibie for proactive PPACA monitoring and compliance.
o If an employee qualifies for coverage because of PESG’s failure to correctly monitor the
employee’s hours, PESG will bear the cost of covering that employee.

¢ Train and equip all educational substitutes.

s  Work directly with the Departiment of Education.

¢ Manage all employee performance issues.

¢ Hold all employee files.

* Pay all employees.

e Handle all Workers Compensation claiins & Insurances.

¢ Manage uneinployment & State required Insurance to cover all claims.
¢ Provide Recognition services.

¢ Provide all W2’s.

L]

Maintain all Educational Compliance Training.



Offer training to all ORS staff for the automated substitute calling system.

We currently:

Partner with over 500 + school districts.

Place, on average, over 8,000 to 11,000 substitute & contracted employees in schools across
Michigan, Tennessee and Indiana per day.

Realize average fill rates of over 98.1% in rural areas and 96.9% in wrban areas.

Have over 42,000 educational staff actively employed since the start of school year 2013-14.
Employ clerical, paraprofessionals and over (40} other educational staffing classifications,
including substitute teachers, principals, aides, coaches, etc.

PESG Employee Benefits:
PESG offers a full menu of voluntary benefits to all employees including:

e ®© & o

Blue Cross and Blue Shield Health Insurance
Assurant Health Insurance

Dental

Vision

Short Terim Disability

401(k)



Section B: Vendor Qualifications,
Experience and Ability to Perform



Qualifications and Experience

PESG is one of the largest educational staffing companies in the world, We are your partners in the education

process, supporting schools in their strive for excellence.

in just a few years, PESG has grown to become the foremost educational staffing company in America:

Year Ending June 30, 2013
Year Ending June 30, 2012
Year Ending June 30, 2011
Year Ending June 30, 2010
Yeor Ending June 30, 2009
Year Ending June 30, 2008
Year Ending June 30, 2007

Overview of Company

440 Partnering School Districts
386 Partnering Schoof Districts
362 Partnering School Districts
327 Portnering School Districts
302 Partnering School Districts
208 Partnering School Districts
63 Partnering School Districts

We have multiple offices locoted to serve Oak Ridge Schools. Upon receipt of RFP, PESG would locate a centrol
office within the School District. Until that effice is up and running the Southeastern Regional office will service

Oak Ridge Schools.

Southeastern Regional Office
402 BNA Drive Suite 202
Nashville, TN 37217
855-75-STAFF

{f} 615-361-4488

Midwest Regional Office - East
6451 £ Atherton Road

Burton, M 48519
866-782-7277

Project Team (including Expetience)

Midwest Regional Office —~ West
6307 84" ST SE, Suite D
Caledonia, Mt 49316
866-782-7277

PESG Indiana

2112 Utica-Sellersburg Road
Jeffersonville, IN 47130
877-5-PESGIN

The Oak Ridge Schools will have a dedicated team to provide the best possible customer service. Your

team includes the following:

Henry Bledsoe — President and CEQ

As Founder and CEO of PESG, Henry is actively involved as the heartbeat of PESG. He takes the lead for
the business as to Planning and Direction, Marketing Policy, Customer Relations and Benefit Programs,
Since entering the healthcare industry in October 1984 Henry founded several benefits companies
including 3 insurance Agencies, 4 Third Party Administrotors, 2 Re-Insurance Companies, ond 2 Captive
Insurance Companies in addition to 3 staffing companies.,

nhbledsoe@contractsubs.com
855-74-STAFF extension 7401




Nick Young — Director of Information Technology

As Director of information Technology, Nick Young, has done an outstanding job ensuring afl companies
stay functional on a day-to-day basis. Since joining PESG in 2007 he has implemented new software
processes to ensure we stay the most trusted solutions for educational staffing. Nick graduated from
Davenport University in Grand Rapids, Michigan with a Bachelor's Degree in Applied Science and a
Specialty in Computer Networking.

nyoung@contractsubs.com

616-891-5415

Evan Bledsoe — Regional Director

Evan has been directly involved in all aspects of building PESG since 2005 and is currently credited with
the direct responsibility for the overall structure, design and process. He has a Bachelor's of Business
Administration in Finance from Belmant University as well as having aver 15 years of experience in
working with financial analysis, technology systems development and product development and
implementation.

hebledsoe@contractsubs.com

855-74-STAFF extension 7202

Kim Woodson - Business Development Service Representative

Kim’s 13 years of educotion experience are a tremendous asset to our team. Her resume includes the
University of Tennessee Extension where she trained, recruited, developed programs and implemented
plans of actions which strengthened individuals, families and communities through education. She holds
a Masters degree in Family and Consumer Sciences and is a certified Family Life Educator. Kim has been
with PESG since August of 2012,

mkwoodson@contractsubs.com

855-74-STAFF extension 7403

Fredericka Hayes M.A. & PHR - Educational Compliance Officer/HR Director

Fredericka worked in education in a large urbon school district for 30 years (35000 students), while
advancing through various roles as Director of Human Resources and retired ofter 15 years as the Chief
Administrative Officer. She holds a Business degree from Davenport University and a Master’s in
Educational Leadership from Western Michigan University. She also haolds a Michigan Schoal
Administrator Certificate and national certification as a Professional in Human Resources (PHR)},
fhaves@contractsubs.com

866-782-7277 ext 3303

Betsy Boone - Director of School Relations

Betsy’s 15 years of project management include major medical corporations including HCA, Vanderbilt
and Baptist Hospitals. Her attention to detail and process implementuation strategles are key to keeping
PESG clients on target. She holds a Bachelor of Science from Middle Tennessee State University. Betsy
has been with PESG since August of 2010.

bhoone@controctsubs.com

855-74-STAFF extension 7402

Paul Abel - Software Manager

Paul is an excellent programmer with o broad knowledge of development tools, application design and
progromming. He has 19 years experience with managing projects from concept to completion. He
works effectively with personnel possessing diverse technical backgrounds and at all levels within an
orgonization as g team ployer and independently. He joined PESG in 2012,



Betsy Boone, Evan Bledsoe and N. Henry Bledsoe are authorized parties to represent the company
and are located in aur TN BNA office.

N. Henry Bledsoe nhbledsoe@contractsubs.com 855-74-STAFF ext 7401
Betsy Boone Bledsoe  bboone@contractsubs.com 855-74-STAFF ext 7402
Evan Bledsoe hebledsoe@contractsubs.com 855-74-STAFF ext 7404
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OUR PROCESS

Recruitment & Screening

The respective timelines to identify qualified candidates will follow the needs expressed by ORS in concert with
the Best Practices built by PESG. In general, PESG seeks to maintain a broad range of qualified educational staff.
If additional recruiting is required, PESG will utilize the following methods:

PESG partners with locol colleges, universities to recruit oppliconts. PESG will ottend, as needed,
focol college, university ond business job fairs to support the recruiting process.

PESG provides partnering Districts with advertising posters ond business cards, directing all
condidates to PESG and SubPass.com.

PESG will send e-mail blasts ta our current employee pool to increose the ORS employee pool os
necessary.

If o segment of the ORS pool {i.e. Paraprofessionals, Clerical, etc.) is not adequate, PESG will
advertise in focal news publications if required for specific classes of employees to keep the opplicont
pool full.

PESG will incarporate recruiting and training specific requests of ORS.

PESG will also octively recruit qualified retired staff.

Through PESG’s partnership with Districts, we understand there may be times when the district needs a
specific individual to start as soon as possible. Therefare, we ore committed to working with you and the
candidate so the employment process can be completed quickly, assuming all State, Federal, PESG, and
District hiring requirements ore met. PESG will work with the guidelines set forth by the Federal
Government and Tennessee Department of Education, where applicable,

Applicant Hiring Process

PESG advertises, recruits, screens, orientates, trains, employs and pays all employees in compliance
with all State and Federal statutes and Educational staffing faws for Districts.

Applicants ore directed ta our website, where they will complete an electronic application and select
their warksites.

Every candidate’s file must meet specific criteria before our database will accept the employee’s file.
These safeguards will not alfow a new candidate to enter the school until all hiring requirements
have been met.

All candidates are required to complete and provide a certificate of completion of the appropriate
Professional Development moduiles,

All PESG applicants must obtain required criminal history background checks in accordance with ORS
procedures. ORS will natify PESG regarding status of opplicants in writing.

Should a PESG applicant nat meet the ORS/PESG requirements, they will not be employed with PESG. We
will only hire such individuals as required by the District in accordance with Tennessee faw.

Additionally, PESG conducts a prior employer work histary review for every candidate

A candidate with a felany or listed misdemeanor conviction {as outlined by state low) will nat be
approved by PESG {unless letter-approved by requesting district superintendent).

All applicants are required to attend an orientation meeting. At this time, PESG’s professional
trainers’ review our Policies, Procedures and Benefits.

PESG will work with the ORS far any additional recruiting ar specific training reguests.

(N



Credential Verification

In addition to the extensive Criminal History Background Check (CHBC) described below, PESG requires the

following:
* 9
*  Prior Employer Unprofessional Conduct Form
*  Official Transcripts, if necessary
L ]

Valid Tennessee License, if necessary

PESG will alsa consider additional credentials required by the District.

Background Check

Prior to PESG’s approval, all applicants must submit a bockground check as required by the State of
Tennessee. Upon completion of the Background Check the applicant will be notified by PESG with a
Welcome Letter if their background check was acceptable by the District.

Once the applicant has completed the fingerprinting a letter will be sent to the applicant with notification
of the results. A separate copy will be mailed the District.

Should an applicant have a record, PESG falfows the following process:

o All applicable documentation is entered and attached into the PESG internal database and is made
accessible to the districts via aur secure website,

e Shauld a PESG applicant not meet the ORS/PESG requirements, they will not be employed with
PESG. PESG will only hire such individuals as required by the districts in accardance with Tennessee
faw.

Additional Compliance with School Safety Legisiatian

It is PESG’s palicy that aur employees must inform us within three (3) business days via our Arraignment
and Conviction form af any arrests after becoming an emplayee of PESG. After receiving the Arraignment
and Conviction form, we will inactivate the employee if they are in vialation of the revised school code.
PESG/District also receives a RAP back report from Tennessee State Police, County Sheriff, or TBi. The RAP
buck repart will identify emplayees who have new convictions. PESG will inactivate/terminate employee
agccarding to PESG policy.

Other Pre-employment requirements

If the District requires a drug test, TB test, ar other test, PESG will facilitate the collection of the results and
incarporate in our hiring process. The cost of the testing will be at the applicant’s expense. PESG is
actively researching multiple applicant screening assessments with the plan af o Summer 2014 launch.
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Training

All PESG applicant-training materials have been designed by PESG to meet school needs. The follewing are
examples of training required and/or available,

s Allergy Management

* Bloodborne Pathogens

*  Bullying

o FERPA

e Hazardous Communications

s Sexual Harassment

» State and Federal Clossroom Laws (TN. K-12) - Classroom Staff

Additionally, during PESG’s two-hour required applicant meeting for classroom substitutes, our training team
addresses all of the following topics:

*  PESG’s Code of Conduct

*  Student Safety

¢ Employee Dignity and Horassment

*  Student Contact

¢ Classroom Management ) *  No Smoking
* Reporting for Assignment e Do the Right Thing
o Communication with the Teacher and Administration .

Complete Software Training
¢ Etmployee Responsibilities

* Dress Code

®  Substance Abuse Policy

® Inappropriate Subjects

s Phone und Computer Use
*  Solicitation p
¢ Conflicts of Interest .-

/-'?'f‘;;; o
777 C.C 1IN :
NE A h I\l CTRAINING
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Performance/Employee Relations Concerns

It is a PESG responsibility as the employer to handle all employee performance issues. Any time PESG
receives a Corrective Action Form, PESG initiates takes action and provides feedback directly to the
employee; allowing the employee to fearn and improve.

When oppropriate, PESG attaches the complaint and the corrective action report to the employee file for
tracking purposes. If an employee continues to receive poor feedback requiring Corrective Action, PESG may
terminate their employment after the third Corrective Action Notice. This ensures PESG is putting the best
employees in the schools of our partnering school districts.

13



Please naote: each district has the ability to remove and or block PESG employee from a position if in the best
interest of the students. Once removed, the District will immediately contact PESG at which time PESG will
investigate, review statements and take the appropriate Corrective Action.

PESG will at all times be responsible for employee performance and relations with its employees. For
reference, the PESG Corrective Action process interacts as follows:

®  ORS retrieves a copy of the PESG Corrective Action Form from our web portal.

*  ORS completes the PESG Corrective Action form and forwards it to HRStaffing@ contractsubs.com.

¢ PESG then initiates PESG Corrective Action.

*  PESG will address the Customer concern by initiating corrective action regarding the PESG employee,
when applicable. It is a PESG responsibility to take appropriate corrective action,

* PESG will provide the appropriate employer communication to the employee.

®  PESG will communicate with ORS regarding any progressive action up to and including termination,

The value PESG provides is through a refentless quest for excellence in every process and service PESG
provides.
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PESG Employee Recognition PESG Corrective Action

Quality Control Process

PESG’s Quality Statement: PESG strives for excellence in alf areas through Continuous improvement.

®  PESG continuously monitors our employee pool for quality and the number in the pool.

e PESG will ultimately measure our performance based upon the criteria set forth by the District. PESG is
driven by a desire to exceed the industry’s standard with continuous improvement toward excellence in
all its processes.

*  PESG will strive to hire, train and place the most highly qualified, hard working and ethical employees.
Applicants who do meet the requirements of either PESG or the District are not hired.

¢ The PESG servicing team is multi-tiered, The District will know who within PESG is assigned to them.

*  PESG honors outstonding employees with a Certificate of Recognition along with a picture and short
write-up on our website. The PESG Regional Director will strive for angoing, open, two-way
communication between PESG and the District.
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e Ffiscal Year Planning Meetings are scheduled with our partnering clients. Each year PESG pledges to
implement new and improved technologies, new policies and procedures which will create additional

value for the

District. During this meeting, and throughout the school year, PESG gathers new innovative

ideas from our partnering clients. We openly discuss PESG’s performance and effectiveness.

e PESG continu

ally strives for a 100% fill rate,

Servicing Oak Ridge Schaols

PESG wilt employ local representative(s) as needed to manage recruitment and daily absence
management services on behalf of Oak Ridge Schools. In order to best serve Oak Ridge, PESG will employ
Premier permanent substitutes to ensure o high fill rotes. Our Premier permanent substitutes will receive
daily assignments directly from our system as we manage the need.

Payroll Process

PESG offers flexible funding options for ORS to accommodate the District’s needs. During Ato 7
implementation alf final payroll processes will be mutually confirmed.

PESG will pracess
employees.

For those employ

payroll for its staff at ORS on a bi-weekly schedule with a Wednesday poy date for all

ees utilizing the substitute caller system {upproved by ORS}, PESG will pull all reconciled

absences from the substitute caller system on Tuesday at 3:00 AM. As part of the new client startup process,

PESG will train cli

ent designees in the invoice and payment process.

For the full-time classifications, a biweekly spreadsheet is provided to the district for completion and

submission.

This payroll and poyment process is diagramed below:

Wednesday Payday (no depository)

Ay Poenh

New Payroll Timeline
PESG :

:
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Invoice Process

The invoice process will be confirmed as part of the A to Z implementation process.

Sample Invoice

[ sebTetan $17.50 wiey |
Telal Gross for Teachen $31.50 HiH
Abszate Lezaten Coract
5 . o "
Fearca Ceda GLCedr Date Dayg Fala Pay arent Gess ol e
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Sich. on 1111123 241049205013322001 011212303 BCO 2300 33750 102.03% 137,30 H3m
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Faysea Cede Fribat
Kristyn Donker
Cumtrrsa bbb IAIEEDY
sik o9 113113324202026001 1502023 LI LD £209 475,00 1003% 532,50 54393
Skb oL $111313 22002070201 1350295) 0112{2303 000 $3 €2 173,00 13 05% 51210 H3is
[ sub Tatal; §75,00 $87.58
Jane Frank
Confr oo thar b PoEIREER]
Sid 017 LIS RE124090020091 1620290 011372003  0.00  §34D $7%.03 13050 537.50 393
szl 017 FLIT13 124002020501 LOTO5AD4 BN 00§00 §73.00 398 23790 54183
[ sebretak: $75.00 $97.92
Total Gross for Teachan $150.90 417555
WILLIAM DU S
Hsenie Lecaton L Code Daze O35 Fate Pay Pascant Gotss SRl
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PESG’s hiring process

s Substitute teachers and Teacher Assistants and alf other applicants are directed to our web site
SubPass.com where they will complete an electronic application packet, select their preferred
worksites, input their collegiate and educational background, and be given directions for
completing their eight hours of ED Training, Stedi or GCN.,

*  The potential employee will attend a PESG Applicant Meeting session,

*  The potential employee will provide proper I-9 identificotion, official college transcripts or official
current teaching license, a high school diploma or a GED, a Certificate of Completion of the eight
hours of ED Training, Stedi or GCN.

e (Criminal History Checks will be reviewed by ORS for red flugs and will notify PESG if a potential
employee is eligible for employment.

*  QOur team will review and enter all documentation into our database. The potential employee’s
data must meet an "If/Then” scenario before being approved. Every employee must complete
the online application, supply correct I-9 identification, provide appropriate teaching credentials,
submit education verification such as collegiate transcripts , a high school diploma or GED
scares, complete their eight of ED Training, attend an Applicant Meeting, and pass the
background check, Once every required criterion is met, our internal system will automatically
approve the applicant. If they have filled out an application correctly, if they have supplied the
approved I-8 identification, if they have supplied approved teaching credentials, if they have
completed the eight hours of ED Training, if they have attended a PESG enroliment/orientation,
if their CHBC is clean, then our data base will automatically approve the potential employee,

®  PESG advertises, recruits, screens, orientates, trains, employs and pays all potential employees in
compliance with all State and Federal statutes and Fducational staffing laws for the ORS,

o Al candidates are required to attend a two hour New Applicant Orientation Meeting, At this
time PESG’s professional trainers discuss and implement our Palicy, Procedures and Benefits
Manual. In addition, we also utilize a PESG manual for professional development in classroom
management skills.

° PESG partners with local colleges and universities to canduct on site applicant meetings of
student teachers. Upon graduation, or when permitted to teach, the student teacher will
already have completed the screening, training and employment process; and thus are fully
prepared and ready to enter the classroam.

o PESG will provide ORS with advertising posters and business cards, directing all candidates to
PESG’s SubPass.com for additional information.

* [fa seqment of the candidate pool is not full, PESG will advertise in local publications for specific
classes of educational employees to keep the sub pool full.

»  PESG will attend, as needed, local college, university and business job fairs to keep the pools full
{PESG has not had to attend any job fairs or other events in order to fill our pools}.
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®  PESG works closely with ORS providing them with pre-approved communication letters that
notify the ORS employee of the change in employment.

®*  ORS will review the Criminal History Bockground Check results, store results electronicaily,
communicate any red flags, and make all results available to PESG. PESG also conducts PE189
work history review for every applicant.

s Approved applicants cannot have any felanies or certain listed misdemeanors on their record.
* |n addition to the TBI check olf candidates are checked against the National Sex Offenders List,

» All candidates are required to complete and provide a certificate of completion for up ta eight
hours of ED Training Professional Development. The cost for the eight hour training is $15.00 and
the candidate will have the aption to complete the twenty-hour course from ED Training far
$25.00. The candidate will be responsible to pay far all on-line training fram Ed Training. The on-
line training will include; State and Federal Classroom Laws, FERPA, Blaadborne Pathagens,
Sexual Harassment, Hazardaus Communicatians, Allergy Management and Substitute Teaching
101. PESG also provides a library af classroom fill in activities, called ‘Substitute’s Bag of Tricks’,
inciuding our Substitute Training Manual and SubPass.com

*  FEvery candidate’s file must meet specific criteria before our database will accept the employees
file. These safequards will nat allow o substitute teacher to enter the classroom until afl
standards have been met.

®  For substitutes, PESG provides a library af classroom “fill-in” activities called Substitute’s Bag of
Tricks’ vio the Substitute Teacher Manual pravided at the Applicant Meeting. -

*  PESG will partner with Frontline Placement Technalogy (Aesop), CRS Advanced Technology
{Subfinder), or e-School Solutions ta electronically place substitute teachers in the classroom.
Current pricing for ORS shows e-Schoal Salutions.

*  PESG will contact the Aesap, Subfinder, and E-Schaal software vendors to conduct saftware

training at the ORS with PESG and ORS management personnel. PESG and ORS management
teams will callectively chaase the saftware program mast conducive ta their educational needs.

Promotional Business Cards & Poster
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Accuracy

The payroll process at PESG uses multiple tiers of error checking to ensure data quality and integrity.
The first tier is on data entry. Any piece of data keyed in is checked against a predetermined set of standards.
If the data does not meet the standards, it is rejected.

The second tier fs on data processing. PESG uses 16 different error codes to flag potential errors with
employee data. Some examples of these include identifying employees who are being paid an amount
inconsistent with their recent paychecks, identifying payroll groups that do not have any payroll data
submitted, and identifying payroll records that are above a certain dollar threshald.

The third tier is on data integration. PESG uses a centralized system to generate payrolf and invoicing data.
This ensures the invoice data matches the payroll data 100% because it is the same data. This data becomes
the supporting documentation for the actual invoice and includes line item detail for each job worked.

As for record keeping, all payroll and invoice records are stored electronically both in a database for easy
reporting, and in spreadsheet form which mirrors what is sent to the customer.

As individuals apply to PESG, PESG support staff vaolidates oll information provided by the applicant and
electronically imports aif personal information/data into the PESG EMS. All unigue requirements for each
District are hard wired into PESG EMS, This ensures that alf applicants are not approved prior to meeting all
District Specific quolifications. Once an employee is termed in PESG EMS it is uploaded into the Sub Caller
System ensuring that employee will no longer receive assignments. The PESG EMS system tracks all districts
and positions that an employee is approved for,

Database - Approval Status:

MW All substitute teacher approval is
- 3 Alntale based on predetermined iV i
‘s ape 1 - g
-®mdeto  gpecifications: iR
¥ Z(f&j’fliﬂ . = v Teachar {10}
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The PESG Difference
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Educating new employees about district policies and procedures

The Applicant Meeting s the best face to face time to address any District specific policies and
procedures. We can also list any items via the web site and PESG Homeroom.

MY SETTINGS

RAME & BDDRESS
WORK 5TATUS
SECURITY

\WORK SETTINGS
PAY [NFORIMATION
OLRECT DEFOSIT
TAX SETTINGS
BEMEFTS

Benefits
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PESG has created an online Employee Portal called HomeRoom. Qur
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The PESG Platform
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PESG — POINTS OF DIFFERENTIATION AND SERVICES PROVIDED TO OUR CLIENTS

Features, Advantages, Benefits = VALUE

1. legal-
a.
b.

C.

STABLE

The 20 Points comprising the Arm’s Length Relationship.
The four factors which comprise the Economic Reality Test.
Avoiding Joint — Employer situations.

2. Regular Compliance — DEPENDABLE

a.
b.

.

d.

REP reporting.
Substitute Teaching Permit data reporting, online.

Relationships with State Police for compliance ond reporting of Criminal History

Background Information,
Federal, State & Local Agency Compliance Reporting.

3. Security, Redundancy, Backup — RELIABILITY

a.
b.

Secure IT systems.

Remote systems backup onsite, with generator power buackup and offsite backup in

remote focations,
Secure Phone and Data Transmission.

Association with excellence: A network of National Partners in the Legal, Accounting,
Insurance, PR & Media, and IT Hardware & Software fields — “extra eyes, ears and feet

on the ground”.

4. Best Practices Processes — Reliable QUALITY

a0 T e

Enhanced Applicant Qualification processes.
Face-to-face Employee Orientation & Training.
Industry Leading Application of Technology.
Performance Monitoring, Review & Feedback,
Commitment to Data-driven Continuous improvement,
Option of on-site leadership for full-time classifications.
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5

6.

Personalized Attention—Dependable SERVICE

Trained Customer Service Staff.

Personalized Staff Assignment by District und Region.
Industry innovative Best Practice training.
Customized User-group training.

REP Reporting.

o a0 T a

Assaciated with multiple software placement systems for substitute employees.
a. PESG manages the PESG employee side of technology so the district does not have to.
i. PESG answers the entire ongoing PESG employee questions.
il. PESG does not direct our employees back to the school districts for answers.
ili. PESG trains our employees on how to use the placement system.
iv. PESG runs 60-day deactivations as needed in cooperation with the district.
v. PESG invoices included state 26 digit uniform cost accounting codes.
vi. Provides skills settings promoting specialized classifications.
b. Frontline holds all of the appropriate patents including Patented Saa$ (Software as a
Solution) utilizing the Internet and IVR technology.
¢. Payroll Bridge & PESG — No Spreadsheets.
d. PESG works cooperatively with software vendors on new customized technological
advances which are provided at no cost to our clients,

PESG Technology
a. PESG Reports Website

i. Specified District Personnel can pull the REP reports directly from our website in
Excel or Comma Delimited format as often and whenever they need to.

il. Districts can pull the permit reports directly from the website for substitute
teachers working in their district who require a permit.

iii. Districts can view all employee information on the reports website:

1. Education.
2. Certifications.
3. Address, Phone Number & Email.
4. Tracking of fingerprints and training.
5. Review active, termed and pending emnployees.
b. PESG utilizes a secure, electronic, on-line Application for substitute employees.

i. Easy 24/7 electronic application process at the fingertips of the applicant.

ii. All information entered into the on-line application is uploaded directly to our
database. No manual entry is involved on the PESG side, which vastly impraves
the efficiency and accuracy of new employee processing.

ili. On-Line Signature — Applicants applving for PESG employment create an on-line
signature and are nat required to print out the full completed application.

iv. Applicants are not approved unless they have met all requirements.

v. The electronic application pracess drives our databuase, payroll and Sub Caller
System.

¢. PESG’s database ensures only the qualified/approved substitute employees are added to
the districts in Sub Caller System.

PESG engaged Plante & Maran beginning in 2009 to provide 3rd party audits of our processes

and to better understand the school districts needs. Currently using BDO Seidman as our
provider.
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10.

11

12,

13.

14,

15

i6.

PESG retains Charles Cagle with Lewis Thomason as our primary Legal Counsel beginning as a
means to better understand your needs. We incur leqal related research cost so you don’t have
to.

Information Security - PESG has invested in redundant IT Systems, Infrastructure and additional
layers of Information Security. We know you need a Stable, Dependable, Reliable service
provider,

PESG has three sets of key coded electronic locks safeguarding entry to PESG facilities.
All data is housed on multiple internal servers.

o personal data or FERPA protected data is transferred via the web.

All PESG data is backed up focally and on the east caast and west coast.

Every PESG employee must sign a confidentiality agreement.

Phone calls are recorded for security and training purposes.

ENE S

PESG has continued to enhance the applicant orientation process, we provided training targeted
towards the District’s needs.

PESG is responsive and reliably supports the school districts and employee needs if issues arise.
PESG employs double the service tearn members of our largest competitor.

PESG is open and diligently servicing our custamer/partners from 6:00 AM to 6:00 PM, during
the school year. We direct our substitute employees to not contact the district. If we cannot
answer our employee’s question, then we call the district for verification. As part of maintaining
the “Arm’s Length Relationship”, we instruct our district partners to refer our employees to PESG
for their employer needs.

PESG provides identification badges to our employees.

PESG is committed to continuous improvement of processes, training pragrams and service ta
our clients.
a. PESG listens to our client’s ideas and suggestions for improvement.
b. PESG canducts Fiscal Year Planning Meetings to better help our districts prepare for the
upcoming school year.
¢.  PESG sets specific process, technological and service goals quarterly and annually.
d. PESG beta-tests all new pracesses before releasing them for general use.

It's all about the Kids!
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Experience and Qualifications

We currently partner with over 500 districts in Indiana, Tennessee and Michigan. Below you will
find a listing of each school district, years of service provided and reason for termination of contract,
We are confident that our service model detailed in this RFP would be a great asset to Oak Ridge

Schools.

School District

Allendale Public Schoots
Brighton Area Schools

Burr Oak Community Schools
Byron Center Charter School
Byron Center Public Schools
Caledonia Community Schools
Cedar Springs Public Schools
Centreville Public Schools

Colon Community Schools
Comstock Park Public Schools
Constantine Public Schools
Coopersville Area Public Schools
Creative Technologies Academy
East Grand Rapids Public Schoois
Forest Hills Public Schools
Fowlerville Community Schools

Years Service
Provided
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present

Reason for

leaving
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Godfrey-Lee Public Schools
Godwin Heights School District
Grand Haven Area Public Schools
Grand Rapids Public Schools
Grand River Prep School
Grandyville Public Schools
Hamilton Community Schools
Hartland Consolidated Schools
Holland Public Schools

Howell Publiic Schools
Hudsonville Public Schools
Jenison Public Schools
Kelloggsville Public Schools
Kenowa Hills Public Schools
Kent City Community Schools
Kent ISD

Livingston ESA

Lowell Area Schools

Mendon Community Schools
New Branches Charter Academy
Northview Public School District
Nottawa Community School
Ottawa Area ISD

Pinckney Community Schools
Rockford Public Schools
Saugatuck Public Schools

Sparta Area Schools

Spring Lake Public Schools

St. Joseph County ISD

Sturgis Public Schools
Thornapple Kellogg School
Three Rivers Community Schools
Wavecrest Career Academy
West MI Acad of Env Sci

West Gttawa Public Schools

White Pigeon Community Schools

Wyoming Public Schools
Zeeland Public Schools
Berrien Resa

Lewis Cass ISD

AAESA

Addison Community Schools
Adrian Public Schools
Allegan Public Schools

Ann Arbor Public Schools

2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2006-Present
2007-2011

2007-2011

2007-Present
2007-Present
2007-Present
2007-Present
2007-Present

Price
Price
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Armada Area School District
Bangor Public Schools

Barry County ISD

BEST Academy

Blissfield Community Schools
Bloomingdale Public $chools
Britton Macon Schools
Camden-Frentier Schools
Center Line Public Schools
Chelsea School District
Clinton Community Schools
Clintondale Community Schools
Comstock Public Schools
Cornerstone Charter Schools
Covert Public Schools
Crestwood School District

Dearborn Heights School District #7

Dearborn Public Schools
Decatur Public Schools
Deerfield Public Schools
Delton Kellogg Schools

Detroit Academy of Arts and Sciences

Dexter Community Schools
Fennville Public Schools
Fitzgerald Public Schools
Fraser Public Schools
Fruitport Community Schools
Galesburg-Augusta Schools
Global Prepatory Academy K-8
Gobles Public Schools

Grosse lle Township Schools
Gull Lake Community Schools
Hamtramck Public School District
Harper Woods School District
Hartford Public Schools
Highland Park City Schools
Hillsdale Community Schools
Hillsdale County ISD

Holton Schools

Hopkins Public Schools
Hudson Area Schools

Huron School District
Jonesville Community Schools
Kalamazoo Public Schools
Kalamazoo RESA

2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
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Lake Shore Public Schools
Lawrence Public Schoals
Lawton Community Schools
Lenawee ISD

Lincoln Consclidated Schools
Litchfield Community Schools
Livonia Public Schools

Madison School District
Manchester Community Schools
Martin Public Schools
Mattawan Consolidated School
Melvindale-N.Allen Park Schools
Milan Area Schools

Mona Shores Schools
Montague Area Public Schools
Morenci Public Schools

Mount Clemens Community Schools

Muskegon Area I1SD

Muskegon Public Schools

New Urban Learning

North Adams-Jerome Schools
North Muskegon Public Schools
Northville Public Schools
Oakridge Public Schools
Onsted Community Schools
Orchard View Schools

Otsego Public Schocls
Parchment School District

Paw Paw Public Schools
Performance Academies
Pittsford Area Schools
Plainwell Community Schools
Plymouth Canton School District
Portage Public Schools
Ravenna Schools

Reading Community Schools
Redford Union School District
Reeths-Puffer Schools

Romeo Community Schools
Saline Area Schools

Sand Creek Community Schoois
Schoolcraft Community Schools
South Haven Public Schools
South Lake School District
South Redford School District

2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2Q07-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
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Tecumseh Public Schools

Three Oaks Public Schools

Trenton Public Schools

Utica Community Schools

Van Buren ISD

Van Buren Public Schools

Van Dyke Public Schools

Vicksburg Community Schools
Waldron Area Schools

Warren Woods Public Schools
Washtenaw ISD

Wayland Union Schools

Wayne Westland Community Schools
Waypoint Academy

Westwood Community School District
Whitehall District Schools
Whitmore Lake Public Schools
Willow Run Community Schools
Woodhaven Brownstown School District
Ypsilanti Public Schools

Atherton Community Schools

Bath Community Schools

Beecher Community School District
Bendle Public Schools

Bentley Community Schools
Berkiey School District
Birmingham Public Schools

Branch ISD

Brandon School District

Bronson Community Schools
Capital Area Academy
Carman-Ainsworth Community Schools
Charlotte Public Schools
Clarenceville School District
Clarkston Community Schools
Clinton County RESA

Coldwater Community Schools
Cole Academy

Concord Community Schools
Crawford AuSable Schools
Dansville Schools

DaVinci Institute

Davison Community Schools
DeWitt Public Schools

East Lansing Public Schools

2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2007-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
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Eaton I1SD

Eaton Rapids Public Schools
Fenton Area Public Schools
Flushing Community Schools
Fowler Public Schools

Genesee Intermediate School Dist.
Genesee School District

Goodrich Area Schools

Grand Blanc Community Schools
Grand Ledge Public Schools
Hanover Horton School District
Hastings Area School District

Holt Public Schools

Houghton Lake Community Schools
Ingham ISD

Island City Academy

Jackson County ISD

Jackson Public Schools

Kearsley Community Schools
Lake Fenton Community Schools
Lake Orion Community Schools
Lakeville Community Schools
Lansing School District

Leslie Public Schools

Linden Community School District
Madison Academy

Maple Valley Public Schools
Mason Public Schools

Michigan Center Schools
Mid-Michigan Leadership Academy
Mt. Morris Consolidated Schools
Napoleon Community Schoaols
Northwest Community Schools
Okemos Puhblic School District
Ovid-Elsie Area Schools
Pewamo-Westphalia Comm. Schools
Pontiac School District

Potterville Public Schools

Quincy Community Schools
Relevant Academy

Rochester Community Schools
Roscomimon Area Public Schools
Southfield Public Schools
Springport Public Schools

St Johns Public School District

2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
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Stockbridge Community Schools
The Roeper School

Vandercook Lake Public Schools
Walled Lake Consolidated Schools
Waverly Community School District
Webberville Community Schools

Woest Branch-Rose City Area Schools

Western School District
Westwood Heights Schools
White Pine Academy
Williamston Community Schools
Woodland Park Academy

Bad Axe Public Schools

Brimley Area School District
Byron Area School District
Carney-Nadeau Public SD
Carson City-Crystal Area Schools
Caseville Public School

Central Montcalm Puhlic Schools
Corunna Public School District
De Tour Area School District
Durand Area School District
Eastern Upper Peninsula ISD
Engadine Consolidated SD
Greenville Public Schools

Harbor Beach Community Schools
Huron ISD

JKL Bahweting Anishnabe School
Laingshurg Community School
Laker Schools

Lakeview Community Schools
Les Cheneaux Community SD
Menominee Area Public Schools
Menominee ISD

Montabella Community Schools
Montcalm Area ISD

Morrice Area School Dist.

New Lothrop Area Public Schools
North Huron Schools
Owendale-Gagetown Area Schools
Owosso Public School District
Perry Public School District
Pickford Public Schools

Port Hope Community School
Rudyard Area Schools

2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2008-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
20059-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
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Sault Area Public Schools
Shiawassee RESD

St. Ignace Area Schools
Stephenson Area Pub, 5D

Tri County Area Schools

Ubly Community Schools
Vestaburg Community Schools
Whitefish Township School District
Achieve Academy

Athens Area School District

Bark River Harris School District
Breitung Township School District
Burton Glen Charter Academy
Canton Charter Academy
Chandler Woods Academy

Cross Creek Academy

Delta Schoolcraft ISD

Detroit Enterprise Academy
Detroit Merit Charter Academy
Detroit Premier Academy
Dickinson-lron ISD

Eagle Crest Charter Academy
East Arbor Charter Academy
Endeavor Charter Academy
Escanaba Area Public Schools
Excel Academy

Flagship Charter Academy

Fortis Academy

Gladstone Area Schools

Great Oaks Academy

Greater Clark County Schools
Hamtramck Academy

Henry Ford Academy School for Creative Studies
Iron Mountain Public

Keystone Academy

Knapp Academy

Lansing Charter Academy
Laurus Academy

Legacy Charter Academy

Linden Charter Academy

Metro Academy

viid Peninsula School District
North Saginaw Charter Academy
Norway Vulcan Area School District
Paragon Charter Academy

20039-Present
2009-Present
2005-Present
2009-Present
2009-Present
2009-Present
2009-Present
2009-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
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Paramount Academy

Plymouth Scholars Charter Academy
Prevail Academy

Quest Charter Academy

Rapid River Public Schools

Reach Academy

Regent Park Charter Academy

Ridge Park Charter Academy

River City Scholars

South Arbor Charter Academy

South Canton Scholars Charter Academy
South Pointe Scholars Charter Academy

Tahquamenon Area Schools
Taylor Exemplar Academy

The Potters House School
Timberland Academy

Triumph Academy

Union City Comm. School District
Vanderbilt Charter Academy
Vanguard Charter Academy
Vista Charter Academy

Walker Academy

Walton Charter

Warrendale Charter Academy
Windemere Park Charter Academy
Arbor Preparatory High School
Bridge Academy-East

Bridge Academy-West

Bullock Creek School District
Central Academy

Choice- Bradford Academy
Choice- William C. Abney Academy
Edmonson

Frontier International Academy
Gateway Middle-High School
Global Heights Academy

Homer Community School District
Marquette Area Public Schools
Meridian Public Schoo! District
Midland County ESA

Midland Public Schools
MIO-AUSABLE SCHOOL DISTRICT
Pansophia Academy

Riverside Academy-East
Riverside Academy-ECC

2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2010-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
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Riverside Academy-West

Saginaw Township Community Schools
VANDERBILT AREA SCHOOL DIST
Victory Academy

White

Ann Arbor Learning Community
Brenda Scott Elem/MS

Burns Elem/MS

Central Collegiate Academy

Charyl Stockwell Academy

Charyl Stockwell Preparatory Academy -Elementary School
Charyl Stockwell Preparatory Academy-High School
Charyl Stockwell Preparatory Academy-Middle School
Clara B. Ford

Conner Creek Academy East Elem School
Crescent Academy Elementary
Crescent Academy

Denby HS

Detroit West Preparatory Academy
FlexTech

Ford HS

Grand Blanc Academy

Harper Creek Community Schools
Huron Academy

International Preparatory Academy
Jalen Rose Leadership Academy
Kensington Woods High Schoo!

Law Academy PreK-8

Learn Live Lead Academy

Mary M. Bethune Elem/MS

Michigan Collegiate High School
Michigan Collegiate Middle School
Mumford HS

Nolan Elem/MS

Pershing HS

Phoenix Academy

Southeastern HS

Summit Acad. North High School
Summit Acad. North Middle School
Summit Academy North Elementary
Summit Academy North

Summit Academy

Tekonsha Cmty School District

The Montessori School

Vista Meadows Academy

2011-Present
2011-Present
2011-Present
2011-Present
2011-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
2012-Present
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West Michigan Aviation Academy
Youth Advancement Academy
Lebanon Special School District

PESG

EDUCATIONAL STAFFIRG SOLUTIONS

Began in 2005

Now serving 502 Districts
Multiple classes of employees
42,000+ active employees

1,800,000 placements impacting
more than 1,275,000 children
daily

2012-Present
2012-Present
2013-Present
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Section C:  Patient Protection and
Affordable Care Act (“PPACA”)
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Patient Protection and Affordable Care Act (“PPACA”)

THE PESG PPACA PROMISE

PESG accepts full responsibifity for PPACA compliance end monitoring. If an employee qualifies for coverage
because of PESG’s failure to correctly monitor the employee’s hours, PESG will bear the cost of covering that
employee.

Exceptions include!
1) The employee qualifies for coverage per customer’s request.
2) Customer fails to report time correctly and an employee qualifies without PESG’s knowledge.
3) Legislation Is passed that affects the PPACA requirements retroactively.

PESG’s Compliance Statement; Anticipated Changes in Workflow

As you are well aware, the larger portions of the Patient Protection and Affordable Care Act (“PPACA”} will be
taking effect as of January 1, 2015. The PESG Family of Companies is fully committed to compliance with the new
PPACA standards. Moving forward it is safe to say that those standards will force a change in the way we address
health benefits for certain classifications of employees. We have outlined these changes for you beflow and have
grouped them into the three categories of Framework, Function and Form,

Framework of the Health Plan

The framework of the plan consists of the important dates and timeline of events inside of which the plan will
operate. We have made a concerted effort to make sure that the framework of our plan falls as succinctly in line
with the schools’ own timelines for both budgeting and employment for your convenience. In efforts to fully
comply with the new PPACA standards and language, the PESG Family of Companies will be implementing the
following changes to the Framework of our health plan and employment practices.

Measurement Period - Formerly known to some as the eligibility period, this is the timeframe during which an
employee’s total hours of service will be calculated to evaluate whether or not they have met the benchmark of
working an average of at feast 30 hours of service per week. For the PESG Family of Companies the measurement

period will be twelve (12) months and will extend every year from July 1* to June 30"

Stability Period - It is during this timeframe that once full time status has been achieved it cannot be removed,
During this period, as long as the employee retains their position, the employee will be able to participute to the
group healith plan. The stability period for the PESG Family of Companies will be twelve {12) months and will extend
every year from September 1% to August 31°.

Administration Period - Previously known to most as the ‘enrollment period’, this is the timeframe set aside for

plan review, notifications, and open enroliment for employees. The administration period for the PESG Family of
Companies will be approximately 60 days and will extend every year from July 1 to August 31 .
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Because PESG operates on a fiscal year plan vear (September 1 — August 31}, these changes do not
take effect until the first plan year beginning after January 1, 2015 (i.e., September 1, 2015} The
first Measurement Period will be July 1, 2014 — June 30, 2015, the first Administrative Period wifl be July 1,
2015 — August 31, 2015, and the first Stability Period will be September 1, 2015 — August 31, 2016.

A supplemental picture of this new Health Plan Framework has been included with this update to aide in
visualizing the process moving forward.

Function of the Health Plan

The function of the health plun addresses the questions of: ‘Who will qualify for the plan?’ and ‘How
will it affect them?,

Under the new PPACA regulations employers of more than 50 full time and full time equivalent emplayees
will be required to offer full time employees {and their dependent children) affordable coverage that
provides minimum value, or poy a penalty. For these purposes, “full time employee” means an employee
who averages 30 or more hours of service per week (or 130 hours of service per month). The PESG Family
of Companies has in place an approved baseline plan to all full time employees that meet the
qualifications as outlined by the new law. The details of the health plan itself will be discussed in the
section on the Form of the Health Plan but the plan will affect the following classifications of employees
in the ways outlined befow.

Existing Full Time Employees - This category of employees includes all employees who have averaged at
least 30 hours of service per week during the previous Measurement Period. These employees (and their
dependent children} will be offered coverage in the health benefit plan during the Administration Period.

New Full Time Employees — This category of employees includes all employees hired with the expectation
that they will work an average of at least 30 hours of service per week. This classification of employees
will be eligible for the health benefit plan on the first of the month following 60 days of employment.

Temporary or 5easonal Employees — This category of employees includes all substitute teachers or other
classification of W2 employee that may be seasonal or temporary in nature. Generally this classification of
employee will not be eligible for health benefits as they do net typically work an average of 30 hours of
service per week or more, Our software vendors are working to add functionality to their programs
that would allow each of our partners to limit the total number of hours worked by this segment to
less than 30 hours of service per week. This software is currently in the testing phases and we will
keep you updated as it progresses further. The PESG Family of Companies will be working with each of
our partners individually on this process.

Full Time Employees or Long Term Substitutes — These groups may be addressed in the same manner as
New Fulf Time Employees. Since these classifications of employees are hired ‘with the expectation of full
time status’ they will follow the same process and procedures that are outlined above.

Contractors Many of you are aware that the PESG Family of Companies also provides 1099

Contractors. These contracted individuals are compensated for services via our Coach EZ, Staff EZ
lines of business and do not qualify for health benefits,
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Form of the Health Plan

As previously stated, we have a baseline health benefit plan for all employees (and their dependent
children) who qualify for coverage under the new PPACA guidelines. This plan is designedto meet
PPACA’s requirements. We offer full time employees an additional option to buy-up to a more premium
health benefit plan as well as enrofiment in additional benefit offerings. These additional optians and
offerings are available on a 100% voluntary basis with no additional contributions made towards the
premiums.

More details on the plan, plan documents and its operation from the both the district partner and
emplayee perspective will be coming as we progress throughout the following months. Once we have
finalized the details, we will communicate the contribution amounts required from our partners for the
cost of an employee’s coverage under the plan.

As certain aspects of the health care law are still in a TBD stotus and regulations are, currently changing
from month to month, we feel the need to hold off on the finalization of those finer tuned details and
documents until we can be more assured they will not need further adjustment,

We will also be holding regional meetings in the future across our various states of operation to discuss
the impact of the new PPACA standards to our current business models. We will be sending you more
information on these events as dates, times, focations and speakers are finalized.
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Is your School District ready

for the new PPACA regulations?

PESG PROVIDES PROACTIVE PPACA MONITORING.

THE PESG PPACA PROMISE

If an employee qualifies for coverage because of PESG's fallure to
correctly monitor the employee’s hours, PESG will bear the cost
of cavering thar employee.*

EOLEATIONAL §T

UG 1N

For more information please contact us at 855-74-STAFF or online at vrnv contiaclsubs.com.

tennzien I e nmz hpce e fiaenge per ot mert Tedsaes BGunis et T D e
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Section D:

Pricing Proposal
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SUBSTITUTE AND TEACHING ASSISTANT COST SUMMARY

In developing a cost analysis that would have meaning for the district, PESG has used some assumptions
of process and costs taken from more than 25 Tennessee School Districts, including ORCS, as well as
PESG’s cost for the service stated.

The costs drivers itemized in the attached pages are as follows.

1) The cost of making phone calls for substitute teachers by administrative staff

2) Substitute cost comparison based upon 3576 substitute filled absences for ORCS and PESG
3} Adetailed breakdown of costs associated with Teaching Assistants (i.e. payroll, healthcare)
4} A detailed cost for each payroll classification of substitute daily placement

For the ORS Teaching Assistants PESG is offering a choice of PPACA qualified medical plans Bronze and
Silver. The district currently pays 85% of the medical cost associated with the single employee and 70% of
the 2-Person and Family costs. PESG’s pricing assumptions use this same pricing formula as well for the
Bronze medical plan. The employee can pay to upgrade to the Silver plan. The medical plans offered are
insured by Blue Cross/Blue Shield, PESG’s healthcare renewal rate changes every September 1%,

To continue benefits similar to, but not identical with, those currently provided by ORS, PESG has also
included employee only Dental, Vision, and $20,000 life insurance, These additional supplemental
benefits {Dental, Vision, and $20,000 life insurance) are passed through at a rate not to exceed ORS’s rate
for these benefits. The employee may add their dependents at a cost to the employee. Since these are at
a pass through rate and do not generate a cost or substantial savings they have not been detailed in the
cost comparisons.

PESG is responsible for management of the PPACA process for all of its employees. This helps relieve the
district of the potential liability for oversight of these programs.

The first year cost of operating the Substitutes Teachers system is {$36,065.35).

The following is a brief summary of the estimated savings for the Teaching Assistants along with the
estimated net annual savings.

OPTION 1: PPACA Qualified Healthcare without a 401K Contribution

This option offers ORS HC premium support
percentages, the same as current; 85% single and
70% 2-Person/Family, for PESG HC insurance. PESG
offers dental, vision, and life insurance options.

Savings: $224,146
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OPTION 2: PPACA Qualified Healthcare with a 401K Contribution

This option offers ORS HC premium support
percentages, the same as current; 85% single and
70% 2-PersonfFamily, for PESG HC insurance. PESG
offers dental, vision, and life insurance options.
PESG also provides a 1% 401K match.

Savings: 5214,723

OPTICN 3: PPACA Minimum Healthcare Contribution without a 401K Contribution

This option offers ORS HC premium support for
PESG HC insurance. The HC contribution is based
upon the PPACA minimum contribution. Using
PESG’s employer responsibility the minimum
premium is $350 per employee per month, PESG
offers dental, vision, and life insurance options.

Savings: $380,792

OPTION 4: PPACA Minimum Healthcare with 1% 401K

This option offers ORS HC premium support for
PESG HC insurance. The HC contribution is based
upon the PPACA minimum contribution. Using
PESG’s employer responsihility the minimum
premium is $350 per employee per month. PESG
offers dental, vision, and life insurance aptions.
PESG also provides a 1% 401K match.

Savings: $363,875

PESG’s pricing is guaranteed and only will increase if there is an increase in a regulatory
mandated cost such as State Unemployment Tax, Federal Unemployment Tax, Workers Comp,
State or Federal mandates i.e, healthcare. PESG's healthcare annual renewal increase date
September 1* each year. District will be notified of annual renewal rate increases.
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Estimated Five Year Cost Savings with Substitute’s and Teaching Assistants

Option # 1

Option # 2

Option #3

Option # 4

Substitutes

Teaching Assistants

Estimated Net Savings

Estimated Five Year Cost Savings

Substitutes

Teaching Assistants

Estimated Net Savings

Estimated Five Year Cost Savings

Substitutes

Teaching Assistants

Estimated Net Savings

Estimated Five Year Cost Savings

Substitutes

Teaching Assistants

Estimated Net Savings

Estimated Five Year Cost Savings

{$36,065)
$224,146
$188,081

$940,405

($36,065)
$214,723
$178,658

$893,290

($36,065)
380,792
$344,727

$1,723,635

{$36,065)
$363,875
$327,810

$1,639,050

Current pricing model includes e-School or Subfinder software. PESG will provide District with all
training and support needed for implementation.
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Oak Ridge Schools

PE S‘ : Substitute Teacher Payroli Comparison

EDUCATIONAL STAFFING SQOLUTIONS

School Projected Payroll Cost PESG Projected PayrolliCost

Total Wages Paid $  250,320.00 Total Wages Paid 5 250,320.00
6.20% FICA S 15,519.84 6.20% FICA S 15,519.84
1.45% Medicare S 3,629.64 1.45% Medicare S 3,629.64
0.55% WC 5 1,376.76 0.80% WC S 2,002.56
0.00% FUTA S . 0.60% FUTA s 1,501.92
1.19% SUTA S 2,978.81 2.70% SUTA S 6,758.64
0.50% Liab Ins S 1,251.60 0.50% Liab Ins S 1,251.60
16.14% ;ﬁf;':;:};":;g Callingto ¢ - 1.50% Cost of Sub Caller system  § 3,754.80
5.00% S:;jdige Administrative ¢« 1) 516,00 13.75%  PESG Cost $ 34,419.00
Total Payroll Liabilities S 37,272.65 Total Payroll Liabilities S 68,838.00
Total Cost of Payroll $  287,592.65 Total Cost of Payroll 5 319,158.00
Admin % of Payroll 14.89% | _!.-azu_.-:]‘h'n]n“}-s:uf-qugri:I:I

Total Projected Cost 3 (31,565.35})

**Total Projected First Cost year cost with set-up fee $ {36,065.35)
Total projected second year cost 5 {31,565.35)

Total projected third year cost ) (31,565.35)

Total projected fourth year cost s {31,565.35)

Total projected fifth year cost 5 {31,565.35)

$  (162,326.75)

Five Year - Per Year Average Cost S (32,465.35)

*The adminsitrative time/cost savings from utllizing an automated sub caller system is 540,409 {see Cost of Calling page)

**The sub caller system has a one time set-up fee of $4,500.00 46



Qak Ridge Schools

PE S G Teaching Assistants Comparison

EDUCATIONAL STAFFING SOLUTIONS With Healthcare and 1% 401K Employer Contributions
Employee has an addiditional 5% retirement contribution

School Projected Payroll Cost

RESG RrojectediPayrolliCasts

Total Wages Paid $  1,691,745.00 Total Wages Paid S 1,691,745.00
6.20% FICA S 104,888.19 6.20% FICA $ 104,888.19
1.45% Medicare $ 24,530.30 1.45% Medicare S 24,530.30
0.60% wcC S 10,150.47 0.80% WC S 13,533.96
0.00% FUTA $ - 0.60% FUTA S 10,150.47
1.19% SUTA S 20,131.77 2.70% SUTA S 45,677.12
0.50% Liab Ins S 8,458.73 0.50% Liab Ins S 8,458.73
14.05% TCRS/Employer S 237,697.64 1.00% **401K S 16,917.45
2.00% fgzml‘fame e § 3383490 8.75% PESG Admin. Cost  § 148,027.69

Total Payroll Liahilities S 439,692.00 Total Payroll Liahilities S 372,183.90

Total Cost of Payroll $  2,131,437.00 Total Cost of Payroll S 2,063,928.90

Admin % of Payroll 25.99%

Admln et Favioll

School Healthcare Benefit Cost

)
B

PESG FringdlBenefit Stipend!Cost:

S 565.71 Single @ 85% ] 375.03 Single @ 85%
S 1,455.85 Family @ 70% $ 1,065.10 Family @ 70%
20 Single S 480.85 20 Single S 318.78
33 Family S 1,015.10 33 Farnily S 745,57
Total Monthly Benefit Cost 5 43,247.21 Total Monthly Stipend Cost S 30,979.32
Total Annual Benefit Cost § 51896646 QI Total Annualstinendicostt 8 371)781184"
*PPACA Minimum Contribution $222,600.00
***Savings With PESG Payroll S 67,508.10 ***Estimated Total PESG Savings § 214,722.72

***Savings with PESG Healthcare using
the current district contribution S 147,214.62
percentage.

*Estimated Total PESG Savings using
PPACA Minimum Contribution

$363,874.56

* The current reguired minimum Healthcare Stipend for PESG plans according to future PPACA rules is $350 PEPM

** 401K is voluntary and does not require an employer contribution
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Oak Ridge Schools

P l E : S‘ : Teaching Asslstants Comparison

EQUCATIONAL STAFFING SOLUTIONS With Healthcare and NO 401K Employer Contributions

Employee has an addiditional 5% retirement contribution

School Projected Payroll Cost

PBESG Projected Rayroll.Costs

Total Wages Paid S  1,691,745.00 Total Wages Paid [ 1,691,745.,00
6.20% FICA S 104,888.19 6.20% FICA S 104,888.19
1.45% Medicare S 24,530.30 1.45% Medicare $ 24,530.30
0.60% wWC S 10,150.47 0.80% WC S 13,533.96
0.00% FUTA S - 0.60% FUTA S 10,15(0.47
1.19% SUTA S 20,131.77 2.70% SUTA S 45,677.12
0.50% Liab Ins S 8,458.73 0.50% Liab Ins S 8,458.73
14.05% TCRS/Employer $ 237,697.64 0.00% **401K $ -
2.00% Oak Rdige $ 33,834.90 8.75% PESG Admin. Cost  $ 148,027.69

Administrative costs
Total Payroll Liabilities S 439,692.00 Total Payroll Liabilities S 355,266.45
Total Cost of Payroll 5 2,131,437.00 Total Cost of Payroll S 2,047,011.45

Admin % of Payroll 25.99% Adniln% of Payroll’

School Healthcare Benefit Cost

\RESGIFF{nge Benstit Stipand Cost

S 565.71 Single @ 85% S 35.03 Single @ 85%
$ 1,455.85 Family @ 70% ) 1,065.10 Family @ 70%
20 Single S 480.85 20 Single S 350.00
33 Family S 1,019.10 33 Family S 74557
Total Monthly Benefit Cost 5 43,247.21 Total Monthly Stipend Cost S 31,603.81
Total Annual Benefit Cost 5 518,966.46 . Total/AnnualistipendCost S 3?9.245.?'2
*PPACA Minimum Contribution $222,600.00
**¥Savings With PESG Payroll 5 84,425.55 ***Estimated Total PESG Savings § 224,146.29

**%5avings with PESG Healthcare using
the current district contribution S 139,720.74
percentage.

*Estimated Total PESG Savings using
PPACA Minimum Contribution

$380,792.01

* The current required minimum Healthcare Stipend for PESG plans according to future PPACA rules is $350 PEPM

** PESG's 401K is voluntary and does not require an employer contribution
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References

Lebanon Special School District 701 Coles Ferry Pike
Becky Trustee Lebanon, TN
Personnel and Payroll Director 615-449-6060

{Substitute Teachers, Educational Assistants,
Food Services and Custodial)

Ingham Intermediate School District 2630 W Howell Rd
Susan Tinny Mason M 48854
Business Office Supervisor {517) 676-1051
{Substitutes, Coaches, Clerical, Custodial)

7-1-2008

53.4 million

Greater Clark County Schools
Donna Mullins

Director of Human Resources 2112 Utica Sellersburg Rd
{Substitute Teachers, Educational Assistants, Jeffersonville, IN

Food Services and Custodial) 812-288-4802 ext 257
Muskegon County I5D 630 Harvey Street

Mr. Kelly Powers Muskegon, Mi

Director of Hurman Resources 231-767-7213

{Substitutes, Custodians, Para Pros
Administrators, Child Care, Educational Assistants)
6-1-2006

$4.6 Mitlion

Kent Intermediate School District 2930 Knapp Street NE
Mike Hagerty, Assistant Superintendent Grand Rapids, MI 49525
{Substitutes, Clerical, Paraprofessionals, 616-365-2279
Educational Assistants, Custodians)

6-1-2006

S7.2 million {Includes Grand Rapid Public Subs)
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Additional Information

PPACA Monitoring

If an employee qualifies for
coverage because of PESG's
failure to correctly monitor
the employee’s hours, PESG
will bear the cost of
covering the employee.

Additional Services

Is your School District ready
for the new PPACA regulations?

PESG PROVIDES PROACTIVE PPACA MONITGRING.

THE PESG PPACA PROMISE

if an employee qualifies for coverage because of PESG's fallure to
correctly monitor the employee’s hours, PESG will bear the cost
of covering that employee.*

é EDLTUVEOM UL $18EDNG SOVIMNG

For more information please contact us al BSS-H-SMFF or online at vivnv.contraclsubs.com,
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PESG employs over 40 classifications of employees including substitutes, clerical, custodial, security and
food service. See below Marketing materials stating all classifications of employees.

AT

|

PESG Is the foremost Substitute Teacher & Educational Staffing Partner

vt

Adminlstration

- Asslstent Principale

- Counseltrs

- Finanee Dapailment Parsonnal
- General Accounting Clark

- Alhlats Traners
- Bonk Stara Warkars
- Breaklasl Aides
- Bullding Coardinalor

- HR Deparlinent Peraonnet - Bus Aldes
- Printipare - Cooks f Faed Sanviea Staft
- Business Managers - Cuslodians

- Grosging Guarde

- Dala Enlty Glerk

- Ganaral Offica Clark
- Grourdskeepsrs

- Hall Monitors

Event/ Program Staff
- Altar Sehosl Stalt
- Aguatic Genlar Weekars

- Carogivers - Intargratar

- Ghild Day¢are Stalf - 158 Roomn Staff

- Goaches - 1T Ganaral/ Halpdask

- Gomntunity Serviee Organizar - Liarariang

- Goneagson Stall -tunch Aldes

- Game Sta'f - Meshanies

- Inlramural Staff « Musle / Recraation Therap's?
- M EAP Coordinatar - Media Glerk

- Piano Accompanists - Nean Sugarvisors

- Student Advocatas - Parking Lot Attandants

CONTACT US

835-T4-STALT
wivwv.contractsubs.com
Reiiy Hoonz Bladso:

A55-T4-STAFF et 7402
hhoone @ contraelichs cem

Kiniy Weedsea
ERS-N-STAFE vt 3473
mwodlsand canractsubs.com

Support Staff / Asslstants

- Play Ground Aidae

- Prntng Stalt

- Resaptianlat

- Saturity

- Soolal Worker

- Supplameanial Sugpart
- Teachar Aides

- Teshra'ogy Staft

Teachers

s+ Adult Edugatian Stali

- Cerltifisd Subetiuvtiva Tezchers
. Glassréam Alda f Assiglanie

- Gosmelology Teachss

- ESL Insliugtors

- Homehourd Téachars

- Leaming Disabildias Staff

« Non-Cearlitiad Substitule Teathare
- Para Professionale

- Pra-K Teachars

- Studenl Teachars

« Tulors

PESG

IDECATIENAL STANTING SINUTEONS
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PESG maintains all required insurances. Proof of such insurance, a statement of coverage limits and
a copy of the applicable policy shall be provided to the School District prior to execution of the

Contract,
AC@g DATE (MWDO/TYYT}
& " CERTIFICATE OF LIABILITY INSURANCE 52412013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTYIFICATE HOLDER. THIS
GERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

BELOW. THIS CERTIFICATE OF INSURANGE DQES NOT CONSTITUTE A GONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLDER

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certiflcate holder is an ADDITIONAL INSURED, tho policy(ios) must be endorsed. if SUBROGATION [S WAIVED, subjact lo
the tarms and conditlons of the pollcy, cartaln policles may roquire an endorsenionl. A stalemont on this cortificate deos nel confer rights to tho

cartificate holder in liow of such endorsemani(s).

PRODUCER

Willis of Michigan, Inc.
3196 Kraft Avanue SE
Grand Rapids MI 49512

INSURED 6PROFECU
Professicnal Educational Services Group

LLC and Professienal Educational -

Services Group of Indiana LLC

6307 84th Street SE, Suile D

Caledonia Ml 49316

| apogesslisa dore@wiillis.com.

- INSURER(S) AFfCROING COVERAGE o] _haca
_| Wsurer A Wastfiald Group. . _ 4112 |
wsuReR @ Tachnology Insurance Co. __p2376

CONTACT
FAVE: Lisa Dore___ _

FHONE
i #EN r{:a,\_mﬁl&g_iugz_o_

_ [#sae18-957-3953

nsuaer o -AMWINS Brokerage .
IMSURER D
INSURER E 3
LSURER F !

COVERAGES CERTYIFICATE NUMBER: 878820608

REViISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE {SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIGNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

INSK| “IAODLUSUBR] “POLICY EFF | POLIGYEXF
LTR TYPE OF NSURANCE RYSR WIVD POLICY HUMBER mwnm«wﬁf MAR/DDYVYY) LINITS
A GENERAL LIABILITY [TRATE27653 B/172012 B/1/2013 EACH OCCURRENCE $1.000,000
e \WAGE TO RENTED” T —
X | COMMERCIAL GENERAL LLABIITY EABEn-%Eslas_cowyzenm; $500,000
clvusaapg X | occur WED EXP (Any ore person) | $15,000 |
_ _ PERSONAL £ ADVINWRY [ $1,000000
B . o GEHERAL AGGREGATE 32,000,000 1
GENL AGGREQATE LIMIT APPLIES PER- PRODUCTS - COMPXOP AGG | 32,000,000 —=
POUICY RS LOC $
x T
A | AUTOMOBILE LiABILITY TRAT627653 phi2e12 p//2013 ey o T $1,000.000
IX | Al AUTO BODILY WHUURY (Porporson) | §
T | AL oanED | scHEDULED D y
s e ey A K 1
HRED AUTOS :&0%'“ 1Pet egocem] YAG _|E - —
5
A % |umorettanae X | oecun TRAT627853 Bl3/2012 BI+/2043 EACH OCCURRENCE $10,000,000 =
EACESS LIAR | ctamsmane AGGREGATE _ 210.099.600 I
o£0 [X | RETENTIONSO 5
B | WORKERS COMPENSATION " VG STATU. aTH-
O e e K [rARINIOTA4-01 17252013 12572014 LLLO%{LB&I_SJ_W_JJFL 7 1
ANY PROPRIETORIPARTHE RVEXEGUTIVE E L EACH ACCIDENT $500,000
CFACERJAEMEER EXCLUDED? Hip | —
(Mandatasy in NIy E L DNSEASE - EA ENPLOYEE £600.000
| YOS, otanba urded
OESEAIP TION OF OPERATIONS boicw £ L. DISEASE - POUCY Limit | $500.000
C Emws & Gmissions MPPE73M11212 23112082 [231/2013 EA Qo 1,000,000
Aggregate 1,000,000

DESCRIPTION OF DPERATIDNS / LOCATIONS / VEHICLES {Atlach ACORD 101, Adddlonal Remarks Echedul, If more space Lt requlred)

CERTIFICATE HOLDER

CANCELLATION

insured’s copy

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHOHULZ ED REPRESENTATIVE

l/\(k e

ACORD 25 (2010/05)

® 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD namo and logo are roglstorod marks of ACORD
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